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http://www.jchs.edu/page.php/prmID/382 
Frequently Asked Questions 

TELL ME ONE THING ABOUT YOUR PROGRAM THAT MAKES IT UNIQUE


THE PROGRAM
· How many applications do you typically receive?

· 

 HYPERLINK  \l "enroll" 

How many new students do you enroll each year?

· 
What instructional methods does your Program use? 
· What is your Program’s mission statement?
CASPA
· When is the deadline?
· What are the steps in applying through CASPA?

· 
When should I apply?
· Can I apply directly to the College rather than through CASPA?
· 

 HYPERLINK  \l "transfer" 

Can I transfer credits from another PA Program? Can I gain credit for experience in the healthcare field?
· 

 HYPERLINK  \l "update" 

How can I update my CASPA application once I have submitted it?
· 

HYPERLINK  \l "deadline2"

What happens if my references or transcripts do not arrive at CASPA by the deadline?
· 

HYPERLINK  \l "transcripts"

Does CASPA send my transcripts to your institution?
· 

 HYPERLINK  \l "GRE" 

Do you need my GRE report?
· 
Do you require any other supporting documents to be sent directly to your Program?
REQUIRED COURSES
· What are the course requirements to enter the Program?
· 

 HYPERLINK  \l "complete" 

Must I complete the required courses before I apply?
· 

 HYPERLINK  \l "courses" 

What courses would be good to take in addition to the required courses?


OTHER REQUIREMENTS
· My GPA is a little lower than your recommended GPA. Do you make exceptions?
· 
Do you really need the GRE before interviews?
· What are you looking for in the CASPA essay/personal statement?
· 

 HYPERLINK  \l "references" 

Do you have any recommendations about my references?
· 
Do you require previous healthcare experience?
· 
How do I arrange to shadow a physician assistant?
· 
I am an international student. How does the application process differ for me?


INTERVIEW
· Does every applicant get an interview?
· 

 HYPERLINK  \l "criteria" 

What main criteria does the admissions committee use to select applicants for interviews?
· 

 HYPERLINK  \l "process" 

What do you look for during the interview process?
· 

 HYPERLINK  \l "session" 

What does the interview session involve?


DECISIONS
· When will I be notified of your decision on my application?
· 

 HYPERLINK  \l "defer" 

Is it possible to defer to a later Fall semester if I am accepted?
· 
What if I have applied for a previous year but didn't attend, and now I have decided that I still want to attend your Program. Must I reapply?
· 
What if I don't get accepted?

 
FINANCIAL AID
· How do I apply for financial aid?
· 

 HYPERLINK  \l "scholarships" 

What types of scholarships are available?

· Would it be possible to work outside the College while attending the Program? 

THE COLLEGE
· Do you offer on-campus tours? On-campus information sessions?
· 

 HYPERLINK  \l "in-state" 

Is there a difference between in-state and out-of-state tuition?
· 

 HYPERLINK  \l "fees" 

What about additional fees, such as lab fees, clinical fees, exam fees?
· 

 HYPERLINK  \l "residents" 

Do you give preference to Virginia residents?
· 
Can I complete all my prerequisites, including the Bachelor’s degree, at Jefferson College of Health Sciences? Is there any advantage to doing so?


1ST YEAR OF PROGRAM—DIDACTIC YEAR
· When does the Program start?
· 

HYPERLINK  \l "laptop"

Are students required to purchase their own laptop computers? Are PDAs required?
· 

 HYPERLINK  \l "hands-on" 

Do Jefferson PA students get hands-on clinical experiences during the first year?


2ND YEAR OF PROGRAM—CLINICAL YEAR
· Do I have to find my own rotation sites?
· 

HYPERLINK  \l "rotations"

Where do Jefferson students do their second-year clinical rotations?
· 

THE PA PROFESSION
· What is the current and expected demand for physician assistants?


TELL ME ONE THING ABOUT YOUR PROGRAM THAT MAKES IT UNIQUE.
We’ll do better than that—we’ll tell you two things that make our Program unique—
1. Project-in-a Box Award. The Captain Sean Grimes Student Society of the Jefferson College of Health Sciences (JCHS) Physician Assistant (PA) Program received one of two national “Project-in-A-Box” Healthy Community Awards in 2009 from the American Academy of Physician Assistants (AAPA). The AAPA recognizes two student societies annually from all the PA programs across the country for their service to the profession in implementing a “project in a box” that promotes healthy communities. The JCHS PA Student Society received the award for their adoption of Partners Assisting Local Schools (PALS) project. The PALS project involved first-year PA students providing after school presentations on organ systems to encourage health literacy and scientific interest in local elementary school students. The goal was to help improve students’ standardized test science scores. As a result of this award, the JCHS PA Program received $500 for the student society and $500 to be presented to a local charity. Our current class also has an ongoing community service project, and hopes to continue the prize-winning precedent set by the Class of 2010. Our student society rocks!
2. Interprofessional Education.  Our students take two courses (Research and Evidence-based Practice and Ethical and Legal Practice in Healthcare) with other masters level students at the College. Our students also take 2 interprofessional classes with the Virginia Tech Carilion School of Medicine students. Studies have shown that teamwork and interprofessional collaboration improve health outcomes for patients, so we are putting that concept into practice in our Program. Interprofessionalism is simply a multi-syllabic way to describe using teamwork to better a patient’s health.
Other distinctive strengths of our Program are:
· Small class sizes 

· We are unusual among PA programs in having small class sizes. We have only 40 students in each lecture; and for our labs and some group work, the class is divided into three sections. You get individualized attention (whether you want it or not)! 
· Excellent PANCE pass rates

· Over the past 5 years, our first attempt pass rate for the PA National Certification Exam (PANCE) has exceeded 95%
· Carilion Clinic Affiliation
· The majority of clinical rotations are completed at Carilion Clinic, a large, dynamic  healthcare organization with 8 affiliated hospitals, numerous outpatient clinics, and over 600 physicians. As a teaching hospital system with multiple residency programs, clinical preceptors and attendings have a lot of experience with student learners. PA students work on teams with medical students and residents. 
· Other Clinical Sites

· Clinical year students also enjoy learning opportunities at the local VA hospital, Lewis Gale hospital and other outstanding clinical sites in Virginia and other states.



THE PROGRAM
How many applications do you typically get?
We received 747 completed applications for Fall 2011.
How many new students do you enroll each year?
We enroll up to 40 new students each year. Our Program is very competitive—for Fall 2010 we had 15.9 applicants for each seat filled.
What instructional methods does your Program use?
We regard our students as adult learners—they are guided in their education but we hold them responsible for their learning. Our instructional methods include:
· lectures by PA faculty and guest lecturers who are specialists in their fields 

· interactive technologies 

· case scenarios 

· classroom presentations by students 

· demonstrations and practice in labs
· independent work by students
· use of original medical literature 

· simulation lab with interactive technology

· interprofessional classes with other healthcare disciplines
· standardized patients
· discussion—in class and online 

· supervised clinical practice, both in first-year clinical experiences and second-year rotations

What is your Program’s mission statement?
“The mission of the Jefferson College of Health Sciences Physician Assistant Program is to graduate competent and compassionate physician assistants  who are well versed in the art and science of medicine and are prepared to effectively function as members of the healthcare team.”


CASPA
When is the deadline?


November 1. This is a new requirement, starting in 2011. This deadline is the date by which you must hit the “submit” button on the CASPA web site. 
What are the steps in applying through CASPA?

First, before you even begin a CASPA application, determine if you are a good fit for our Program. See our web site and read through these Frequently Asked Questions thoroughly. Look at our prerequisites carefully to determine what you have already and what you will need for consideration. 
When you have decided to apply, go to the CASPA web site (www.caspaonline.org) and read thoroughly the information there, including their FAQ page. Once you create an account with CASPA and start the application process, you can check the progress of your application—look for outstanding documents, etc.
Be sure to print out a copy of your application for your personal records. Do NOT send printed copies to CASPA or to our Program.

When should I apply?
CASPA does not send an application to us until they have received two required references and transcripts of ALL college work completed up to the time of application. This usually takes 3-4 weeks, therefore we encourage applicants to complete their applications well before our deadline of November 1. You may send updated transcripts directly to our Program once you have completed more courses, so there is no need to wait until you have finished fall semester courses before you apply. Do keep in mind, however, that the more complete your application is, the more competitive it will be.
CASPA begins accepting applications each spring. Our PA Admissions Committee begins reviewing applications in the fall, so it is in your best interest to complete your application early so that you can be considered for an interview when we first start scheduling them. We begin the interview scheduling process in early November each year. 
After the posted deadline of November 1, you will no longer be able to specify our Program on the CASPA application. However, supporting documentation can still be submitted to CASPA.
Can I apply directly to the College rather than through CASPA?
No. You must apply directly through CASPA. There is no supplemental College application.
Can I transfer credits from another PA program? Can I gain credit for experience in the healthcare field? 
The answer to both questions is no. All students in our PA Program must earn all their PA credits by attending all the classes and doing all the rotations in our PA curriculum. No transfer credit is accepted, nor is credit given for pre-admission experiential learning.

How can I update my CASPA application once I have submitted it?
At some point during the winter, CASPA will notify you by e-mail when they initiate their academic update window, and you can update your coursework information at that time. Any time that you have new information for your application—an updated transcript, for example—it is best to arrange to have it sent directly to the JCHS PA Program.
What happens if my references or transcripts do not arrive at CASPA by the deadline?

Sometimes supporting documents get delayed. Please check the CASPA site often to make sure they have received all your transcripts and references. If a transcript seems to be delayed, call the registrar’s office of that institution and remind them. Similarly, call the person who is to write your reference if the reference hasn’t arrived at CASPA within a reasonable time. People get busy and sometimes they just need a little nudge.
This is why we suggest you start your application well before the deadline. 
Does CASPA send my transcripts to your institution?

No, although CASPA does use your official transcripts to verify the information you fill out online. After that verification process, CASPA sends us a folder of information— including your coursework, your personal statement, work and volunteer experience and  anything else you have entered on the form; it also sends copies of the reference letters and checklists. 
CASPA does not send original documents to any program. Only after you are offered a position in our PA Program will you be asked to arrange for all colleges and universities you attended to send original transcripts directly to the Program before classes start. JCHS cannot enroll anyone as a student until we receive those official copies of transcripts.
Do you need my GRE score report?
Yes, you need to have the Educational Testing Service send your GRE report directly to our Program (it is not sent out through CASPA). Our College code is 5099. We need the official report before we contact you for an interview. Note that this is a new policy – if you have not taken the GRE, you will not be interviewed.
Do you require any other supporting documents to be sent directly to your Program?
Send all required documents, except the GRE report, to CASPA—do NOT send them to our Admissions Office or to the Program. The only supporting documents to send directly to JCHS are your GRE scores and your updated transcripts after you have been accepted. If you have any new supporting documents after you have submitted your CASPA application you may send them directly to the Program. 
REQUIREMENTS
What are the course requirements to enter the Program?
Required prerequisites are the courses listed on our web page. In general, they are anatomy, physiology, microbiology, chemistry, genetics or immunology, psychology, medical terminology, statistics, biochemistry or cell biology and associated labs where relevant. You will be required to communicate effectively both verbally and in writing during our Program; we encourage you to take writing-intensive courses (courses in the humanities that require a good bit of writing). 
Prerequisites may be taken at any regionally accredited college or university, including community colleges. Online courses may be permitted, provided the institution is regionally accredited and can issue an official transcript.
Please note: The PA catalog page on the JCHS site lists specific course requirements.
Must I complete the required courses before I apply?
No, but you must show in writing, or at the interview if you are selected to be interviewed, that you have specific plans to complete these courses by mid-August, when our Fall semester begins. Once you have completed these courses, arrange to have original transcripts sent directly to the JCHS Admissions Department. As mentioned elsewhere, CASPA does not send transcripts to institutions, so you must arrange to have original transcripts of all your college work sent to the JCHS Admissions Department  
What courses would be good to take in addition to the required courses?
We recommend pathophysiology, critical thinking, pharmacology, cadaver-based human anatomy, and additional humanities. Upper level science courses are very helpful for preparing you for the rigors of our instructional curriculum. Courses in public health or health care administration may also be quite useful in demonstrating your breadth of health care knowledge.


OTHER REQUIREMENTS 
My GPA is a little lower than your recommended GPA. Do you make exceptions?
It’s rare, but we have made individual exceptions. If an applicant’s transcripts show steady improvement, if a student got off to a shaky start in College but then got turned around, or if an older applicant has a lot of relevant healthcare experience and demonstrates ability for coursework in recent coursework— any of those factors will be considered in the case of a lower GPA. We look at the overall GPA, science GPA, and particularly the GPA for the last 30 hours.
Do you really need the GRE before interviews?


Yes. Due to the volume of applications we receive, and the difficulty in comparing an applicant lacking GRE scores to other applicants, we have found that we need to have that additional bit of data by the time of the interview. If you need to schedule your GRE exam for after you have submitted through CASPA, simply have the scores sent to our program (Institution Code 5099) by November 1, in order to receive full consideration
What are you looking for in the CASPA essay/personal statement?
We look for the evidence of following:
· understanding of the role of the PA 

· motivation to become a PA 

· initiative 

· desire to improve your community 

· last but not least, grammar, spelling, and punctuation. 

Do you have any recommendations about my references?
Make sure you tell the people from whom you request references exactly what you are asking of them. Sometimes we get a reference from someone who thinks an applicant is applying to medical or some other school. References should be from:
· people who have known you for a significant amount of time, who know you academically or professionally 

· a variety of sources—a professor, an employer, a PA or other healthcare professional you have worked with; a clinical supervisor, if possible, is ideal.
It should go without saying that references from friends and relatives are not acceptable.

Do you require previous healthcare experience?
Yes—500 hours of healthcare experience is required of all candidates prior to enrollment in the PA Program, but they do not have to be completed at the time of application. The experience should be in areas that have patient/client contact. Examples are EMT, respiratory therapy, medical technician, nursing, and phlebotomy. Patient contact hours in fields such as health education, health promotion, and social work may also be considered as long as the work was in patient/client services. The hours can be either paid or volunteer. Applicants with formal certifications in a health-related field should be prepared to provide copies of licenses or certifications upon request.
How do I arrange to shadow a physician assistant?
The Program cannot provide assistance in locating physician assistants who will provide shadowing. Because of the recent Health Insurance Portability and Accountability Act (HIPAA), which was enacted to ensure patient privacy, fewer and fewer healthcare providers are allowing shadowing, but it is still possible. You will have to locate PA’s to shadow on your own.
I am an international student. How does the application process differ for me?
You still need to complete all prerequisites, even if you have a foreign medical degree. Please be aware that your university transcripts must be evaluated by a foreign credential evaluation service, such as World Education Services, Inc. (www.wes.org) and sent to CASPA. Please see the CASPA page (www.casponline.org) FAQ for their policies and contact information for other evaluation services. 
If English is not your first language, our school requires a minimum TOEFL score of 550 (paper-based), 213 (computer-based), 80 (web-based), or successful completion of two college level English courses; have the TOEFL score sent directly to the Admissions Department. We encourage international applicants to have some course work at an accredited U.S. or Canadian institution.


INTERVIEW
Does every applicant get an interview?
No. After members of the PA Admissions Committee review an application, they recommend whether or not to offer an interview to the candidate. About 110 applicants were invited for interviews this year. All interviews take place on the JCHS campus.
What main criteria will the admissions committee use to select applicants for interviews?
We look at many factors: overall GPA, science GPA, GRE scores, references, writing skills, and healthcare experience. We are looking for an understanding of the PA role, communication and problem-solving skills, understanding of patients, understanding of healthcare delivery systems, leadership and experience, and ability to work as part of a team. These things we attempt to surmise from your essay and previous work experience, even if it has not necessarily been in the healthcare field. 
What do you look for during the interview process?
We want students and subsequent graduates who are self-starters and able to handle the stress of the academic load, people who understand the health care system and the role of the PA, people who are confident, caring, capable, good team players, and mature. Our students participate in many group projects during the Program; we want students who can work well with others, carry their own load, and complete tasks on time.

What does the interview session involve?
At the interview session, candidates will
· be introduced to faculty and staff and be presented an overview of the Program by a PA faculty member.
· be given a tour of the facilities by current PA students. 

· participate in an individual interview by PA faculty, former grads, or admissions counselors. 

· participate in a group interview with other candidates. 

· have the opportunity to ask questions about our Program of interviewers, staff, and current students. 



DECISIONS
When will I be notified of your decision on my application?
If you have been interviewed, you will receive your admissions decision letter within 30 days (usually within 1 week) after the interview. Interviewees receive one of three decisions: Accept, Deny, or Hold. If you are accepted, you are given two weeks to make a $500 deposit. Your deposit will be credited towards tuition at the time of enrollment.
The Admissions Committee will again review applications of candidates put on Hold after all interview sessions have taken place (sometime in March). At that time applicants on Hold will receive their second decision letter—they will either be accepted, denied, or placed on a wait list. If an accepted applicant withdraws so that a seat becomes available, we will offer that spot to a wait-listed candidate. This could possibly happen anytime before classes start in mid-August.
Is it possible to defer to a later Fall semester if I am accepted?
Sometimes, under unusual circumstances. If, after you have paid your enrollment deposit, circumstances arise that prevent you from starting the Program in the current Fall semester, you may request to defer to the following Fall. You need to put your request in writing. Your deposit is put on your student account so you needn’t pay another deposit. Deferment requests are considered on their individual merits.
What if I have applied for a previous year but didn't attend, and now I have decided that I still want to attend your Program. Must I reapply?
Yes, you need to reapply, no matter what the situation was—whether you withdrew your application before a decision was made, or you were placed on the wait list and didn't get an offer of acceptance, or you were offered admission but declined, or even if you paid the enrollment deposit and then canceled. Each year the applicant pool is new, the competition is different. Anyone who was considered in a previous year must start all over again with a new CASPA application, pay the fee, send new references, and have the transcripts sent again. 
What if I don’t get accepted?
First, make sure you review our Program’s requirements—courses required, work experiences, GRE, GPA, references, and personal statement. If you believe you could better meet these requirements in another year or two, do the work and then apply through CASPA again.


FINANCIAL AID
How do I apply for financial aid?
To start the financial planning, go to the JCHS Financial Aid web page (http://www.jchs.edu/page.php/prmID/28). You need to fill out and submit the Free Application for Federal Student Aid (http://www.fafsa.ed.gov/). Our College FAFSA code is 009893. All students interested in federal financial aid for college and graduate school need to complete this application to determine eligibility for Stafford loans (the Federal Student Loan Program). 
You should start this process even before you receive an admissions decision from the Program. The FAFSA has no bearing on the application decision.
The federal and non-federal aid may not be enough to cover the entire cost of attending the PA Program. We encourage you to seek scholarships and grants from other sources. 
What types of scholarships are available?
There are several scholarship opportunities for PA students at JCHS; to find out more, go to the JCHS Financial Aid web page.
Would it be possible to work outside or for the College while attending the Program? 
The Physician Assistant Program is an extremely challenging and time-intensive educational experience. Successful completion requires that you give Program-related activities the highest priority. The Program strongly discourages outside employment for a student enrolled in the PA Program. Students should make every attempt to secure adequate financial assistance before entering the Program. Financial difficulties are not grounds for special academic consideration. Students are also not allowed to do clerical work for the Program or for preceptors.


THE COLLEGE
Do you offer on-campus tours or on-campus information sessions?
We have periodic information sessions at the College that are open to all who are interested. Check the College and PA Program web sites for upcoming dates. The current schedule for upcoming information sessions is at http://www.jchs.edu/page.php/prmID/793 (this address is subject to change – check the main JCHS site at http://www.jchs.edu for updates).
We are also happy to discuss specific questions with potential applicants, and can arrange for individual meetings. It is best to call the College Admissions office (1-888-985-8483) to make an appointment for an interview with an admissions counselor or an on-campus tour. If you just drop in, we may not be available for you to talk with.
Is there a difference between in-state and out-of-state tuition?
Jefferson College is a private institution, affiliated with the Carilion Clinic, so tuition is the same for Virginia residents as for out-of-state students. See the JCHS Tuition & Fees page (http://www.jchs.edu/page.php/prmID/29).  
What about additional fees, such as lab fees, clinical fees, exam fees? 
There are no additional fees—your tuition includes these things. The student is, of course, responsible for paying for books, medical equipment, a computer, and housing.
Do you give preference to Virginia residents? 
We encourage applicants from everywhere, including international students who meet the requirements. No preference is given to any geographical group.
Can I complete all my prerequisites, including the Bachelor’s degree, at Jefferson College of Health Sciences? Is there any advantage to doing so?
By earning the BS degree in the Jefferson College’s Biomedical Science Program (http://www.jchs.edu/page.php/prmID/76), a student can complete all the prerequisites needed for our PA Program. A student with a previous Bachelor’s degree who lacks prerequisites for our Program may also fulfill the prerequisites at JCHS, either on-campus or through Distance Learning, for some courses.
Completing your prerequisites here at JCHS is convenient, but it in no way guarantees admission to the Program. All applicants for the PA Program must go through the same application process (CASPA) and meet the same requirements.
We have committed to offer interviews to applicants who are holders of a JCHS bachelor’s or higher degree, if they have met all other prerequisites. However, no additional special consideration will be given.


1ST YEAR OF PROGRAM—DIDACTIC YEAR
When does the Program start? 
The PA Program starts in mid-August each year. There is no accommodation for alternate times, nor can students attend part-time. 
Are students required to purchase their own laptop computers? 
Yes. Much of the classroom work comprises PowerPoint presentations and Web-based testing. And a lot of our communication is done on the Internet—through e-mail, the PA Program’s web site, and the web-based Blackboard Program. Either Windows or Macintosh operating systems will work fine, as will a netbook. Neither Linux nor tablet operating systems are acceptable, as we use some software that does not accommodate these O/S’s.
Are PDAs/Smartphones required?
At this time we don’t require students to have PDAs, but many students find them very useful, especially during the second-year rotations. There are numerous medically-related applications for smartphones and other PDAs, including the iPhone.
Do Jefferson PA students get hands-on clinical experiences during the first year?
There are regularly scheduled experiences throughout the year; we strive to have each student experience 4-6 real-life patient encounters during the didactic portion of the curriculum. This is in addition to clinical training involving other students or standardized patients.
2ND YEAR OF PROGRAM—CLINICAL YEAR
Do I have to find my own rotation sites? 
No. The clinical coordinator will place all students in appropriate clinical rotations.  
Where do Jefferson students do their second-year clinical rotations?
In general all clinical rotations will be completed at established Program sites.  Most rotations are completed at Carilion Clinic in Roanoke and affiliated sites. Assignments are based on availability of clinical sites, programmatic needs and, in the opinion of the clinical coordinator, appropriateness of “fit” between the site and student. You must be prepared to complete some rotations out of town, in areas throughout Virginia, North Carolina, and Tennessee. Currently, the Program provides housing for these required rotations.
Generally, students are given more flexibility in selecting their elective rotations. However, assignments are on an a case-by-case basis, and are left to the discretion of the clinical coordinator. 


THE PA PROFESSION 
What is the current and expected demand for physician assistants?
Most of the graduates of our Program are working as clinicians in family practice, internal medicine, urgent care, and other medical areas. Others go on to do residencies or graduate studies. Many of our graduates serve as preceptors and guest lecturers for our current students. 
Job outlook and starting salaries for PAs are excellent. The American Academy of Physician Assistants (AAPA) reports that the average yearly salary for all PA’s in 2009 was $93,105 and the average starting salary for PA’s who graduated in 2009 was $78,405. There are numerous data regarding the PA profession at http://www.aapa.org/about-pas/data-and-statistics. The US Bureau of Labor Statistics projects that the number of PA jobs will increase by 39 percent from 2008 to 2018, much faster than the average for all occupations.
In 2009, Money Magazine ranked the PA profession #2 on its list of the top 50 best jobs in America, and in 2010, Forbes.com ranked MPAS the top master’s degree for jobs in the next decade.
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